
 

1 

ACADEMIC TEACHER PROFESSIONAL EXPERIENCE 
DOCTORAL SCHOOL OF WROCŁAW UNIVERSITY OF SCIENCE AND TECHNOLOGY 

 

1. Basic information 
 

Name, surname: Liliana Hawrysz 

Grade / Title: PhD (dr), DSc (hab.), prof. uczelni  

Scientific discipline nauki o zarządzaniu i jakości / management and quality studies 

Faculty: W8 Wydział Zarządzania / Faculty of Management 

Email address: Liliana.hawrysz@pwr.edu.pl  

Link to home page and/or 
research profiles (Google 
Scholar, ResearchGate, etc.) 

 https://orcid.org/0000-0002-0357-9930 
https://www.scopus.com/authid/detail.uri?authorId=56955637100 
https://scholar.google.pl/citations?user=zoe1wqMAAAAJ 
https://www.webofscience.com/wos/author/record/F-2673-2015 
https://www.researchgate.net/profile/Liliana-Hawrysz 
 

 

2. Publication record 
Up to 10 most important papers published over the period of previous 10 years. 
 

No. Description (authors, publication title, journal / conference, DOI) Publication 
year 

1. Hawrysz L., Kludacz-Alessandri M., Zabłocka- Kluczka A., Żak K, Perceived 
Environmental Uncertainty and Job Involvement: the mediating role of 
Digital Technology and Organizational Trust —a cross-sectional study in 
primary care facilities in the UK, BMC Health Services Research 24, 1151. 
https://doi.org/10.1186/s12913-024-11596-7 

2024 

2. Hawrysz L., Kludacz-Alessandri M., Walczak R., Predictive Factors of 
Physicians’ Satisfaction and Quality of Work Under Teleconsultation 
Conditions: Structural Equation Analysis JMIR Human Factors;11:e47810 
doi: 10.2196/47810 PMID: 38857081 

2024 

3. Tworek K, Bieńkowska A., Hawrysz L., Maj J., The model of organizational 
performance based on employees’ dynamic capabilities – verification during 
crisis caused by Black Swan event, IEEE ACCESS, ISSN 2169-3536  
doi: 10.1109/access.2023.3273608 

2023 

4. Walczak R, Kludacz-Alessandri M, Hawrysz L. Use of Telemedicine 
Technology among General Practitioners during COVID-19: A Modified 
Technology Acceptance Model Study in Poland. International Journal of 
Environmental Research and Public Health; 19(17):10937. 
https://doi.org/10.3390/ijerph191710937 

2022 

5. Hawrysz, L.; Gierszewska, G.; Bitkowska, A. The Research on Patient 
Satisfaction with Remote Healthcare Prior to and during the COVID-19 
Pandemic. International Journal of Environmental Research and Public 
Health, 18, 5338. https://doi.org/10.3390/ijerph18105338 

2021 

6. Kludacz-Alessandri M, Hawrysz L, Korneta P, Gierszewska G, Pomaranik W, 
Walczak R, The impact of medical teleconsultations on general practitioner-
patient communication during COVID- 19: A case study from Poland. PLoS 
ONE 16(7): e0254960. https://doi.org/10.1371/journal.pone.0254960 

2021 
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7. Kludacz-Alessandri, M.; Walczak, R.; Hawrysz, L.; Korneta, P. The Quality of 
Medical Care in the Conditions of the COVID-19 Pandemic, with Particular 
Emphasis on the Access to Primary Healthcare and the Effectiveness of 
Treatment in Poland. J. Clin. Med., 10, 3502. 
https://doi.org/10.3390/jcm10163502 

2021 

8. Hawrysz Liliana, Strategic Orientation and Effects of E-Administration: 
Findings from the Miles and Snow Framework, w: Administrative Sciences, 
vol. 10(2), nr 35, ss. 1-19, doi:10.3390/admsci10020035 

2020 

9. Kozel R., Hys K., Vilamová Š., Hawrysz L., Hudák, M., ISO 9001 as a main 
system of quality management in Poland and Czech Republic: an analysis 
based on the global data, Problems and Perspectives in Management, 15(3), 
pp. 266-275, doi:10.21511/ppm.15(3-1).2017.10 

2017 

10.   

 

3. Projects and grants 
List of the most important 5 projects/grants with basic description including: title, source(s) of 
funding, name of the call, role in the project (e.g., principal investigator). 
 

1. Role in the project (e.g., 
principal investigator, 
work package leader, etc.) 

Project manager, principal investigator 

Project title Development of a measurement model based on four dimensions 

(first contact, coordination, comprehensiveness, continuity (4Cs)) 

of primary healthcare quality and its verification among chronically 

ill patients with comorbidities 
Sources of funding National Science Center in Poland 

Name of the call OPUS 

Implementation period  2024- 

2. Role in the project (e.g., 
principal investigator, 
work package leader, etc.) 

Work package leader 

Project title Remote working model for health care providers to provide 
continuous health care in conditions of limited social mobility 

Sources of funding IDUB against Covid-19 

Name of the call  

Implementation period  2020-2022 

3. Role in the project (e.g., 
principal investigator, 
work package leader, etc.) 

Project manager, principal investigator 

Project title Description of the model of quality management in the public 

sector 
Sources of funding National Science Center in Poland 

Name of the call OPUS 

Implementation period  2011-2014 

4. Role in the project (e.g., 
principal investigator, 
work package leader, etc.) 

 

Project title  

Sources of funding  

Name of the call  
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Implementation period   

5. Role in the project (e.g., 
principal investigator, 
work package leader, etc.) 

 

Project title  

Sources of funding  

Name of the call  

Implementation period   

 

4. International experience 
Brief description of international cooperation and experience (e.g., research stays, cooperation with 
foreign entities, coordination or participation in international projects or programmes, keynote 
speeches and presentations delivered at renowned international conferences, visiting professor stays, 
invited lectures). 
 

No. Description Year(s) 

1. Numerous international conference talks, presentations, session chairing 2005-2024 

2.   

3.   

 

5. Experience in teaching doctoral students 
Brief description of experience in teaching doctoral students (e.g., courses in doctoral schools and PhD 
studies, summer/winter schools for doctoral students, tutorials, trainings, etc.). 
 

No. Description Year(s) 

1. Jerzy Szafranowicz 

(as auxiliary supervisor) 
2016 

2.   

3.   

 

6. List of supervised doctoral students 
List of all supervised doctoral students that defended the PhD including: name of the student, 
dissertation title, year of awarding PhD. 

 
No. Name, surname Dissertation title Year of 

awarding PhD 

1.    

2.    

3.    

 

7. Prizes and awards 
The most important national and international prizes and awards related to research, development 
and teaching activities. 
 

No. Description Year 

1. Several rector's awards (Wrocław University of Science and Technology, 
Opole University of Technology, Warsaw University of Technology).  

 

2.   

3.   
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8. Other significant achievements 
Information on other significant achievements related to research, development and teaching 
activities. 
 
       
 


